The graduate is knowledgeable about strategies for working with individuals and groups in an organization.
INTRODUCTION

There are four key barriers to communication: process barriers, personal barriers, physical barriers, and semantic barriers.
REQUIREMENTS
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You must use the rubric to direct the creation of your submission because it provides detailed criteria that will be used to evaluate your work. Each requirement below may be evaluated by more than one rubric aspect. The rubric aspect titles may contain hyperlinks to relevant portions of the course.

Write an essay describing how you, as a manager, would overcome each of these four barriers.

A.  Describe the guidelines, tools, practices, or procedures that you would use to overcome each type of communication barrier (i.e., process, personal, physical, and semantic).

B.  Acknowledge sources, using APA-formatted in-text citations and references, for content that is quoted, paraphrased, or summarized.

C.  Demonstrate professional communication in the content and presentation of your submission.

